Cases by Agency and case Type From 09/01/2004 to  09/30/2004

Number of Cases Number of Average Days
Opened Cases Resolved to Resolve
Attorney General
Problem 326 322 4.25
Question 9 8 0.01
Request 127 103 8.92
Total 462 433 5.27
Dept Information Technology
Problem 1,790 1,737 2.22
Question 788 784 0.06
Request 1,532 1,389 12.76
Total 4,110 3,910 5.57
Dept of Agriculture
Problem 173 171 4,01
Question 9 7 0.88
Request 100 99 13.02
Total 282 277 7.16
Dept of Career Development
Problem 250 248 4.71
Question 8 8 101
Request 94 105 14.63
Total 352 361 7.56
Dept of Civil Rights
Problem 14 13 5.90
Request 1
Total 15 13 5.90
Dept of Civil Service
Problem 121 121 4.45
Question 6 7 344
Request 60 62 6.88
Total 187 190 5.20
Dept of Community Health
Problem 705 694 5.39
Question 31 30 4.46
Request 302 264 6.84
Total 1,038 988 5.75
Dept of Consumer Ind Services
Problem 813 808 6.58
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Opened Cases Resolved to Resolve
Question 59 57 0.22
Request 446 425 11.67
Total 1,318 1,290 8.00
Dept of Corrections
Problem 2,807 2,805 3.05
Question 91 94 1.45
Request 1,513 1,518 4.05
Total 4,411 4,417 3.36
Dept of Education
Problem 1,124 1,143 1.69
Question 374 371 0.49
Request 878 864 329
Total 2,376 2,378 2.08
Dept of Environmental Quality
Problem 774 766 3.70
Question 39 35 0.18
Request 268 274 6.98
Total 1,081 1,075 4.42
Dept of Hist Art and Libraries
Problem 97 100 3.38
Question 1 1 0.00
Request 43 41 3.79
Total 141 142 3.47
Dept of Management & Budget
Problem 305 303 6.38
Question 20 22 29.28
Request 243 252 19.89
Total 568 577 13.15
Dept of Military and Veterans
Problem 69 68 3.48
Question 6 6 0.20
Request 39 31 2.59
Total 114 105 3.03
Dept of Natural Resources
Problem 471 478 4.97
Question 28 29 3.23
Request 299 248 511
Total 798 755 4.95
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Opened Cases Resolved to Resolve
Dept of State
Problem 1,174 1,149 5.19
Question 86 86 0.20
Request 163 169 17.05
Total 1,423 1,404 6.31
Dept of Transportation
Problem 565 576 343
Question 23 23 220
Request 270 276 8.72
Total 858 875 5.06
Dept of Treasury
Problem 507 495 8.89
Question 26 30 17.42
Request 201 224 11.03
Total 734 749 9.86
Family Independence Agency
Problem 3,679 3,660 4.18
Question 119 124 6.52
Request 832 831 6.24
Total 4,630 4,615 4.61
Friend Of the Court
Problem 243 255 4.78
Question 8 8 0.42
Request 17 20 6.40
Total 268 283 477
L ocal Law Enforcement
Problem 15 14 1.02
Question 1 1 0.00
Total 16 15 0.95
Michigan Economic Develop Corp
Problem 3 3 12.77
Question 1
Request 4 3 131
Total 8 6 7.04
Michigan Gaming Control Board
Problem 5 5 3.82
Request 12 5 58.32
Total 17 10 31.07
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Michigan Lottery
Problem 3 3 15.91
Request 13 5 14.81
Total 16 8 15.23
Michigan State Police
Problem 602 545 6.82
Question 24 24 041
Request 515 476 16.27
Total 1,141 1,045 10.95
Prosecuting Attor ney Office
Problem 19 15 3.00
Question 1
Request 5 3 15.19
Total 25 18 5.03
Strong Family/Safe Children
Problem 2 2 0.01
Total 2 2 0.01
Vendor
Problem 65 64 1.83
Question 1 1 0.00
Request 7 7 0.19
Total 73 72 1.65
WIC
Problem 29 31 155
Question 1 1 1.79
Total 30 32 156
Problem 43 40 0.61
Question 13 13 0.45
Request 17 14 0.21
Total 73 67 0.50
Grand Total 26,567 26,112
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